AHKETA
IMoayuaresneit ycayr
3opaecmeyiime! bnazooapum eéac 3a yuacmue ¢ npoéedeHuu He3a6UCUMOI OUEHKU KAuecmea YCao8uil OKA3aHus yciye.
Yoenue nemnozo epemenu 3anonnenuto 0aHHOI AHKEMbl, 86l NOMOICEHE He MONLKO BbIAGUMb RPOOIEMHbIE MECNA 8
0eAmenbHOCIMU OP2aARU3AUIL, HO U YIIYYUIUMD KAYeCm 80 0KA3bl8AeMbIX YCily2e HaceleHUIo.
Ilpouumaiime, noscanyiicma, npeocmasieHHble HUCE GONPOCHI, 6blOEpUmMeE O0OUH U3 RPeONIAzaemMblX 8APUAHMOE8
omeema Ha Kaxycowlii 60npoc.

Ykaxxute HauMeHoBaHue Bameil opranuzanum:

1) Bupmeau jiu Bol nHpOpMaHOHHBIE CTEH/IBI 0 JeSITEILHOCTH OPTraHU3aIMM NPH ee oceleHnn?
1. na 2. HEeT — Tiepexof K Borpocy Ne 3

2) YoBaeTBopeHbI i Bbl KauecTBOM, IMOJHOTOI U IOCTYHOCTHI0 HH(OPMALUY O eI TeILHOCTH OPraHU3aIHH,
pa3MenieHHOI HA UHGOPMALIMOHHBIX CTEHAAX B MOMeEIeHUH OpraHu3auumu’?
1. ynoBnerBopeH(a) 2. He yloBIIeTBOpeH(a)

3) Hoan3oBanuck in Bl opunmaibLHBIM CaliTOM OpPraHU3ali, YTOOBI MOTYYHUTH HH(OPMALMIO 0 ee AesiTeJIbHOCTH?
1 na 2. HeT — mepexo] Kk Bonpocy Ne 5

4) YoBJieTBOpeHbI U Bbl KauecTBOM, MOJIHOTO# M I0CTYITHOCTHIO HHPOPMALUH O AeSITEILHOCTH OPTaHU3AIMH, HA
ouIMAIBHOM caiiTe OpraHM3aliy B HHPOPMANMOHHO-Te1eKOMMYHUKANMOHHOI ceTn "WHTepHeT'?
1. ymoBneTBopeH(a) 2. He yIOBJIETBOpEH(a)

5) YaoBaerBopeHsb! i Bbl KoM(pOPTHOCTHIO NIpeaocTaBiienus yeayr? (yao0Has MeOerns, eCTh TyalleT, YUCTBIH MO M CTEHBI,
yI00HO OPUEHTHPOBATHCS B OPraHU3alUH U T. J1.)
1. ymoBneTBopeH(a) 2. He yIoBJIETBOpEH(a)

6) Nmeete in Bol (Bamn pe6éHok) cratyc mHBagnaa?
1. na 2. HeT — mepexoj K Borpocy Ne 8

7) YaoBiieTBOpPEeHbI JIM Bl A0CTYMHOCTBIO YCJIYT 151 HHBAJIHIOB H MAJIOMOOMJIBLHBIX IPYIN HACeJIeHUs (B IOMEIICHHUSX
OpraHU3aLHK €CTh He0OX0IUMOe 000PYIOBaHKE VI MAJIOMOOMIIBHBIX TPYIII HACENSHUS M HHBAIUIOB: TIOPYYHH, TAaHIYCH,
3BYKOBBIC CUTHABI U T. 11.)7?

1. ynoBnerBopeH(a) 2. He yIOBIJIETBOPEH(a)

8) YoBiieTBopenbl 11 Bl 100p0:KeN1aTeIbHOCTHIO, BESKIHBOCTHI0 PAGOTHHKOB OPraHU3aluH, 00ecIeYnBaIOIINX
NePBUYHbINA KOHTAKT M HH(OPMUPOBaHUE MOIYyYaTe sl YCIYrH (COpaBovHasi, IPHEMHAsS UPEKTOpa U T. A.)?
1. ymoBnerBopeH(a) 2. He yIOBIIETBOpEH(a)

9) YoBieTBopeHbl 11 Bl 100p 03Ke1aTeIbHOCTHIO, BEKIMBOCTHI0O PAGOTHHKOB OPraHH3aIHH, 00eCeYHBaIOLIHX
HeNocpeCTBEHHOE OKa3aHue YCJIyrd (YUuTelb, IPENoaaBaTelib, BOCIUTATEIb, OHOIHOTEKaph, SKCKYPCOBOA U T 1.)?
1. ymoBneTrBopeH(a) 2. He yIOBIIETBOpEH(a)

10) YnoBaerBopeHsb! 11 Bol 100poske/1aTeIbHOCTHIO, BEKTUBOCTHI0 PAOOTHHKOB OPraHU3AMM IPU HCIOIB30BAHUI
AUCTAHIMOHHBIX ()OPM B3auMojaelicTBH (10 Tes1eoHy, JTEKTPOHHON MOYTe, C OMOIIBIO 3J1eKTPOHHBIX CEPBHCOB
(moaa4u J1eKTPOHHOI0 00paLIeHUs/ K100/ Pe10KeH i, 3aMCH HA NPUeM/ToTyYeHHe YCJIYTH, MoJTy4eHue
KOHCYJIbTAIMH N0 0KA3BIBAEMBIM YCJIYraM H mp.))?

1. ymoBnerBopeH(a) 2. He YIOBIIETBOpEH(a)

11) I'oToBbI 11 BbI peKOMEeHA0BATH OPraHU3ALUI0 POACTBEHHUKAM U 3HAKOMBIM (MOTJIH OBl €¢ PeKOMEHI0BATh, €CIIH ObI
ObL1a BO3MOXKHOCTB BBIOOpA OpraHU3alIiun)?

1. ma 2. HET

12) YnoBiaerBopens! iu Bol rpadgpukom padoTsl opranuzanum?
1. ymoBneTBopeH(a) 2. He yIOBIIETBOPEH(a)

13) YoBieTBopenbl i Bbl B 11€JI0M YCIOBUSIMH OKQ3aHUS YCJIYT B OpraHu3anuu?
1. ymoBnerBopeH(a) 2. He yIOBIIETBOPEH(a)

14) Bammu npeajioKeHusi ¥ 3aMEeYAHHA 10 VIVYIICHHI0 KAYeCTBA MPeJ0CTABIAEMbIX YCIVI:

Bnazooapum Bac 3a yuacmue 6 onpoce!



